CAFE LA |LAUSD
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Request User Access for Heartland Newton

1 Goto . , Cafe Manager or Line Operator

https://lausd,service- rmentsPlus oy Summer Ordering C. Home | Agent Wu-rk »

Request Help
now.com/esc :
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School/District Request Software Mobile Device Telecom
Office Technology Application... Management... (Telephone, ..
2. Click on Request S

Food Services CMS (s

Request Food Facilities Network Services Information and
ﬁ Services CMS... Technical Support System Security

Request Food Services CMS Assistance )

Food Services - Cafeteria Management System

Request for assistance with issues in using the CMS software, Equipment problems with the Manager's computer,
POS terminals, PIN Pads, Cash drawers and System communication.

Requester Phone
0 es——— ! ‘
3. From the dropdown ot
select Heartland -
T |
Newton Front of ‘ _
House — *Please select Program Detail:
Heartland Newton (Front of House) v ‘
4. From the dropdown
select Front of House *1 like to request service for:
— Front of the House v ‘
5. From the dI‘OPdOWH What are you requesting?
select User Id/Access mmmm) User ld/Access , ‘

*Please describe your request in detail:

6. Describe User provide (line operator or cafe manager) access to _Iohn.doe@husd.net for #0000 at ABC Sck
Access request in detail: Hate range 5/8-6/8 (example)

(see example) — —)
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